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ARKANSAS

Known for his bold, vibrant personality, he served the Commission with
honor and integrity, never wavering from tough decisions when warranted 
and treating applicants and licensees with kindness and compassion in all 
circumstances. It can sometimes be difficult for the Commission’s industry 
members to take their agent’s hat off and listen to hearing cases in a
non-biased manner while serving on the Commission.

Tony never forgot or waivered in his charge to put the public’s best interest 
first while serving on the Commission, often guiding new Commissioners 
on the importance of deliberation to ensure protection of the public. His 
leadership served Arkansas well, and for his wisdom and guidance in my 
first few months as your Executive Director, I am exceptionally grateful.

— Melissa L. Goff

In Honor of Tony Moore
How do you put into words enough thanks and 
gratitude to honor a Commissioner who gave so 
unselfishly of his time, knowledge, and resources to 
serve the citizens of the state of Arkansas for nearly 10 
years? In March of this year, Tony W. Moore completed 
his service as a Commissioner on the Arkansas Real 
Estate Commission. He served as Chair for 3 years and 
Vice Chair for 3 years.

Commission Elects New Officers
At its April 2025 meeting, the Commission elected 
Jerry L. Halsey, Jr., as Chair and Tammy Browning 
as Co-Chair of the Arkansas Real Estate 
Commission. Mr. Halsey is an industry member 
and is the Executive Broker of Halsey, Thrasher, 
and Harpole Real Estate Group of Jonesboro. He 
has served on the Commission since February of 
2023. Mr. Halsey replaces the former Chair Tony 
Moore, whose commission recently expired.

Ms. Tammy Browning is an industry member and 
has served on the Commission since May of 2024. 
She is the Principal Broker at Trademark Real 
Estate in Hot Springs.
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Stay Up to Date 
with AREC

In an effort to be
eco-friendly and to provide 
timely notice and 
communications, AREC is 
requesting that all  
licensees, both active and 
inactive, provide current, 
active email addresses to 
AREC and/or allow 
permission to receive text 
messages. This will reduce 
the use of paper and 
postage costs, as well as 
ensure that you receive 
AREC communication in a 
timely manner. Please go to 
https://bit.ly/ARECEmail to 
enter your information with 
the way you prefer to 
receive notices from AREC. 
For faster access, scan this 
QR Code:

Remember that if you use 
an email address associated 
with your firm, you will 
need to update that email if 
you should change firms.
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On March 13, 2025, Governor Sarah Huckabee Sanders 
appointed Tracey Rittelmeyer to the Arkansas Real  
Estate Commission. Ms. Rittelmeyer is President of 
Ausum Realty, Inc. Her experience encompasses real 
estate management, sales, and development as well as 
asset disposition, corporate relations, government 
relations, and economic development. Ms. Rittelmeyer 
earned her Bachelor of Arts in Political Science from 
Rhodes College and Master of Public Administration

with honors from the University of Arkansas at Little Rock. She was
inducted into the Phi Beta Kappa Graduate Honor Society as well as Alpha 
Epsilon Lambda. She is an entrepreneur, strategist, developer, and principal 
broker.

Since 2004, Ms. Rittelmeyer has been an active member of the real estate 
community. She served on the National Association of Realtors (Strategic 
Planning, Business Issues Policy and Global Business Alliances  
Committees), Arkansas Realtors Association (Member of the Risk Reduction, 
Professional Standards and Professional Development Committees), Council 
of Residential Specialists (Arkansas Chapter President 2010-2011), and 
Arkansas Auctioneers Association. She is a trained real estate mediator and 
ombudsman. Ms. Rittelmeyer’s credentials include Certified Residential 
Specialist (CRS), Transnational Referral Certification (TRC), Accredited 
Buyer’s Representative (ABR), At Home with Diversity (AHWD), and 
Corporate Mobility Specialist (CMS). Additionally, she served on the 
Arkansas Real Estate Foundation Board (Chairman and Treasurer).

In 2006, Governor Mike Huckabee appointed Ms. Rittelmeyer to the 
Arkansas Inspector Registration Board and to lead the Brownfield 
Community Development Grant for the Arkansas Cooperative Extension 
Service. In 2017, Governor Asa Hutchinson appointed Ms. Rittelmeyer to 
the Arkansas Economic Development Commission (AEDC) and reappointed 
her for another four-year term in 2022 as a Congressional District 
Appointment At Large. She was the 2022 Chairman of AEDC and a board 
member of both the Arkansas Economic Development Foundation and the 
Arkansas Industrial & Economic Development Foundation.

Ms. Rittelmeyer has long advocated for women in business. She is a 
member of the Women’s Business Enterprise National Council (WBENC) 
and Women’s Business Council Southwest Site Certification Review 
Committee. In 2023, the Women’s Business Council Southwest named her 
Regional Volunteer of the Year for helping more than 100 companies obtain 
their WBE status.

Ms. Rittelmeyer serves on the Arkansas River Rice Board of Directors, 
Arkansas World Trade Center Advisory Board, and the Arkansas Leadership 
Foundation for Women Board. She was named the Arkansas World Trade 
Center Board Member of the Year in 2024.

She is married to Chase Rittelmeyer and has a daughter, Gabrielle.

Governor Appoints Tracey Rancifer Rittelmeyer 
to AREC



Private Listings — Consider the Risks
At the recent meeting of ARELLO®, AREC 
Commissioners and staff heard several discussions 
about the Clear Cooperation Policy (CCP), Private 
Listing Networks (PLNs), and the National Association 
of Realtors’ (NAR) Delayed Marketing Existing Listing 
status. Other industry representatives also weighed in 
on the conversations.

From a regulatory standpoint, AREC’s interest in the 
matter is related to agents’ fiduciary duties to their 
clients. If a seller doesn’t want visible marketing, it’s 
important that their agent discusses the limitations of 
an off-market listing — including possible limited 
offers on price — and to get acknowledgment of this 
advice in writing. At all times, it will serve agents well 
to disclose, disclose, disclose and ensure your client 
acknowledges said disclosure. One other 
consideration: Is there any way an off-market listing 
could be construed as a fair housing violation?

Summer Goralik, a former California Department of 
Real Estate Investigator, recently wrote a blog with 
some great tips on preparing for possible questioning 
that might arise from an investigation of an off-market 
listing. Agents are encouraged to search for her website 
and read her blog titled, “Private listings just got real: 
State regulators have entered the chat.” She offers a 
number of things to consider with off-market listings.

Here are Ms. Goralik’s excellent suggestions on 
questions that a regulator might ask and that you 
should consider if your client or firm considers 
allowing an off-market listing:

1. Office policies and business strategy
• Do you have any written policy covering 

off-market listings and can you explain it?
• Can you explain your brokerage’s off-market 

policies in detail?

• What is the rationale behind your pre-marketing 
strategies?

• Do your seller clients request or direct that their 
listings be kept off the broader market, or are your 
off-market listings the result of a broader 
brokerage strategy?

• How does your brokerage supervise off-market 
listings and sales? Does your firm have established 
policies, procedures, rules, and systems used to 
oversee and manage the firm’s real estate 
activities and overall brokerage compliance?

2. File review and listing data
• How many listings have been marketed off the 

market so far this year?
• Do your off-market listings include data points 

such as days on the market (DOM) or price 
change history?

• Do you represent buyers in connection with 
off-market listings held by your brokerage?

• Do you disclose to those buyers that D O M  and 
price change history are not available?

• Do the buyers you work with understand that key 
listing data has been withheld?

3. Disclosures and dual agency practices
• Do you have a copy of the disclosures you 

provide to sellers regarding off-market listings?
• How many off-market listing sales have resulted in 

dual agency this year?
• Do you have a written policy on dual agency with 

off-market listings?
• Do you train your agents on dual agency 

practices?
• When the brokerage acts as a dual agent, can you 

explain, in compliance terms, how disclosure was 
provided and informed consent was obtained?
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AREC Wants to Hear About Your Real Estate Education
The Commission is very interested in hearing about 
your real estate education and invites you to share 
your experiences. Was your CE exceptional, could it 
have been improved, do you have concerns about 
what was taught? AREC’s goal is for all licensees to 
find value in their real estate education. Chairman 
Jerry Halsey recently told the staff that he would like

to see licensees consider their real estate education 
as an investment in their profession, not an expense.

Please visit the Education tab of our website 
(https://arec.arkansas.gov/education/) to complete 
the short survey to help us see how we are doing. 
You may submit anonymously if you wish.

TAKE 
OUR 

SURVEY
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Are You Compliant with 
Advertising Regulations? 
Announcing AdAlert

In 2019 the Arkansas Real Estate Commission made an effort to 
educate agents and brokers about advertising compliance. The 
AREC Advertising Best Practice Guide was published, and licensees 
were required to complete the 2019 Advertising Review Course.
Many brokers created firm-wide advertising policies and templates 
for their agents.

Agents and brokers have contacted the AREC office with questions 
about signs and online ad compliance. Licensees have also asked 
what they can do when they see advertisements that don’t appear to 
meet the requirements.

When the AREC office receives emails and texts with pictures of 
non-compliant advertising, the principal broker is typically 
contacted to correct the issue. While this has been effective in some 
cases, the issue of improper advertisements remains an
ever-growing problem.

This year, the AREC is taking a new approach and will need help 
from those in the industry. Beginning in July 2025, there will be a 
new way for licensees and consumers to report improper 
advertising. AdAlert will be a simplified three-step process:

• Pictures and details of non-compliant advertising are submitted 
online to an email address that will be published on July 1 on 
the AREC website

• AREC staff will quickly review the submission for compliance 
with AREC rules

• If the ad is not compliant, a $100 citation is issued to the agent

This has been successful in other states and the intent is that this 
new approach will provide faster action in successfully resolving 
advertising violations. Agents will have the opportunity to work with 
their brokers and correct their advertising. Those who do not take 
corrective action could see increasing fine amounts and more 
formal disciplinary actions.

What does this mean for you? Now is the time to review your signs, 
flyers, social media posts, and online presence. Pay close attention 
to your marketing platforms and get in compliance before July 1. If 
you aren’t sure about the rules, the Advertising Best Practices Guide 
is available at https://bit.ly/ARECAdAlert. Keep an eye out for 
additional information at www.arec.arkansas.gov.
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Donʼt Forget: You 
Must Report!

Special Reminder about 
Commission Rules 10.14
and 10.16

Reporting violations. According to

Commission Rule 10.14, it is the 

duty of each licensee to report, in 

writing, to the Commission any 

information coming to the 

licensee’s knowledge which is or 

may be (1) a violation of the 

Arkansas Real Estate License Law; 

or (2) a violation of the 

Commission Regulations.

Criminal convictions and

disciplinary actions must be 

reported. Review Commission 

Rule 10.16 to ensure you 

understand that criminal 

convictions and disciplinary 

actions MUST be reported to 

AREC within thirty (30) days after 

such action.

http://www.arec.arkansas.gov/
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Respondent(s): Rachel Brown FH: 3798
Violations: A.C.A. § 17-42-311(a)(2); Commission Rule 10.7(b)(1) and (3)
Sanctions: $500 in civil penalties and six hours of continuing education
Synopsis: Respondent Listing Broker Brown failed to ensure that all contract offers were retained in the transaction 
file. The original complaint was related to an unaccepted offer which the Complainant believed was not properly 
presented to the seller.

Respondent(s): Thomas Reeder FH: 3824
Violations: A.C.A. § 17-42-311(a)(2), (6), 17-42-316(b)(1); Commission Rules 8.5(a),10.4(b), 10.7(b)(2), 10.8(b),(c), 
(e), 10.8(g)(2), 10.9(b),10.10(a), 10.21(a), 10.22(a), 10.23(a)
Sanctions: $4,100 in civil penalties; Respondent was immediately prohibited from conducting any property 
management activity. Respondent was required to pay for a forensic accountant to provide a written audit report 
of all the Respondent’s trust accounts within six months.
Synopsis: Respondent Property Manager Reeder managed a property belonging to the Complainants’ mother and 
failed to notify the Owner when the tenants stopped paying rent. Respondent Reeder paid the mortgage on the 
property on behalf of the Owner, even after the Owner’s funds were depleted. Respondent Reeder did not remove 
management fees when they were earned, thus comingling the firm’s funds with owner’s funds and failed to 
properly supervise the firm’s staff. Respondent Reeder also failed to keep proper records in accordance with 
Commission Rules.

Respondent(s): William Barton FH: 3825
Violations: A.C.A. § 17-42-311(a)(2), (6), (11); Commission Rules 8.5(a), 10.4(a)(1), 10.8(e), 10.8(g)(1),(2),(3)
10.10(a), 10.19(a)(1), (6), (7), 10.22(d)(2),(3), (4), 10.22(e)(1),(3),(4),(5), 10.22(g)
Sanctions: $8,500 in civil penalties to be reduced by any amount paid to the Complainant up to $1,315.94. 
Respondent is required to appear before the Commission prior to reapplying for an Arkansas Real Estate License.
Synopsis: Respondent Property Manager Barton managed property belonging to the Complainant’s brother. During 
the management of the property, Respondent Barton failed to account for and disclose fees paid by the tenant,  
and failed to deposit funds in the trust account within 3 days of receipt. Respondent Barton charged management 
fees to the Owner when no rent was collected and charged the Owner 16% on bills paid on the Owner’s behalf 
even when the funds belonged to the Owner. Respondent Barton also failed to keep proper records in accordance 
with Commission Rules.

Respondent(s): Janet Johnson FH: 3912
Violations: A.C.A. § 17-42-311(a)(2), (3); Commission Rule 10.16(a)
Sanctions: $750 in civil penalties; Respondent is required to appear before the Commission prior to renewing or 
reapplying for an Arkansas Real Estate License.

Synopsis: Respondent Johnson failed to report a disqualifying conviction within thirty (30) days.

Respondent(s): Brooke Dingler FH: 3914
Violations: A.C.A. § 17-42-311(a)(2); Commission Rule 10.16(a)

Sanctions: $500 in civil penalties.
Synopsis: Respondent Dingler failed to report a conviction within thirty (30) days.

Respondent(s): Carmen Tedder, Jacki Oreilly FH: 3915
Violations: Jacki Oreilly - A.C.A. § 17-42-311(a)(2), 17-42-316(b)(2)(B); Commission Rule 8.5(a); Carmen Tedder -
A.C.A. § 17-42-311(a)(2), Commission Rule 10.4(b),
Sanctions: Jacki Oreilly - $500 in civil penalties; 18 hours of Salesperson Post License Course; Carmen Tedder - 5
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$500 in civil penalties; Respondent will attend at least one disciplinary hearing.
Synopsis: Respondent Oreilly left a buyer alone in a property after a viewing in order to show another buyer a 
nearby property. The Seller discovered the issue and refused to allow the Buyer to view the property a second 
time.

Respondent(s): Dustin Wade Thomas FH: 3922
Violations: A.C.A. § 17-42-311(a)(2); Commission 10.10(a)
Sanctions: $750 in civil penalties; Respondent must observe an in-person Arkansas Real Estate Commission 
disciplinary hearing.
Synopsis: Respondent Thomas failed to reduce a change in commission to writing after agreeing to the change 
with Complainant Seller.

Respondent(s): Peter Randall Kelderman FH: 3931
Violations: A.C.A. § 17-42-311(a)(2), (6), (13), 17-42-316(b)(1); Commission Rules 8.5(a), 10.7(b)(3), 10.8(b), 
10.8(c), 10.8(g)(1), (2), (3), 10.9(b)
Sanctions: $9,000 in civil penalties with reduction equal to the payments made to the Complainants; Respondent 
cannot hold a principal broker license and cannot conduct property management activities for third parties.
Synopsis: Respondent Property Manager Kelderman deposited a check which was not real estate related into the 
firm’s trust account. Respondent Kelderman disbursed a portion of the funds from the check into other accounts. 
The check was fraudulent and was recalled by the bank causing the trust account to have a negative balance.
Respondent Kelderman failed to ensure the Complainants received funds owed to them that had been held in the 
firm’s trust accounts.
Recovery Fund Order: Respondent Kelderman was ordered to pay damages totaling $2,400 to Complainant 1 and 
damages totaling $3,988.75 to Complainant 2.

Respondent(s): Kimberly Williams, Robert Knapp FH: 3937
Violations: Kimberly Williams - A.C.A. § 17-42-311(a)(2), 17-42-316(b)(2)(B); Robert Knapp - A.C.A. § 
17-42-311(a)(2),  17-42-316(b)(2)(B)
Sanctions: Kimberly Williams - $500 civil penalties and six hours of a Contracts to Closings course; 
Robert Knapp - $750 in civil penalties and six hours of a Contracts to Closings course.
Synopsis: Respondent Selling Agent Williams failed to confirm that her buyer client had deposited earnest money 
funds in accordance with the contract. The contract was terminated because the buyer’s financing was denied. It 
was then discovered that the earnest money was not deposited.

Respondent(s): Jeffrey Carter FH: 3942
Violations: A.C.A. § 17-42-311(a)(2); Commission Rule 10.16
Sanctions: $750 in civil penalties.
Synopsis: Respondent Carter failed to report a conviction within thirty (30) days

Respondent(s): Angela England FH: 3943
Violations: A.C.A. § 17-42-311(a)(2), (6); Commission Rules 9.2(b), 10.7(b)(3), 10.9(a), (b),
Sanctions: $6,000 in civil penalties; Respondent must appear before the Commission for the reestablishment or 
reissuance of her license.
Synopsis: Respondent England sold a time-share for the Complainant Owners and failed to provide the proceeds 
to the Complainant. Respondent England also admitted to using trust funds for personal use.
Recovery Fund Order: Respondent England was ordered to pay the Complainant damages totaling $15,507.75.
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Respondent(s): Angela England FH: 3945
Violations: A.C.A. § 17-42-311(a)(2), (6); Commission Rules 9.2(b), 10.7(b)(3), 10.9(a), (b),
Sanctions: $6,000 in civil penalties; Respondent must appear before the Commission for the reestablishment or 
reissuance of her license.

Synopsis: Respondent England sold a time-share for the Complainant Owners and failed to provide the proceeds 
to the Complainant. Respondent England also admitted to using trust funds for personal use.
Recovery Fund Order: Respondent England was ordered to pay the Complainant damages totaling $2,500.

Respondent(s): Trey B. Weaver III FH: 3946
Violations: A.C.A. § 17-42-311(a)(2), (3), 17-42-315(f);
Sanctions: The Respondent’s real estate license was revoked and he must appear before the Commission before 
reapplying.

Synopsis: Respondent Weaver pleaded guilty to a disqualifying offense.

Respondent(s): Chloe N. Wolfe FH: 3947
Violations: A.C.A. § 17-42-311(a)(2); Commission Rule 10.16
Sanctions: $750 in civil penalties.
Synopsis: Respondent Wolfe failed to report a conviction within thirty (30) days.

Respondent(s): Ryan K. Johnson FH: 3949
Violations: A.C.A. § 17-42-311(a)(2), (3), 17-42-315(f);
Sanctions: The Respondent’s real estate license was revoked and he must appear before the Commission before 
reapplying.

Synopsis: Respondent Johnson pleaded guilty to a disqualifying offense.

Respondent(s): Jacqulyn H. Hughes FH: 3950
Violations: A.C.A. § 17-42-311(a)(2); Commission Rule 8.5(a), 9.2(b), 10.7(b)(1) and (3)
Sanctions: $3,000 in civil penalties; The Respondent’s real estate license was revoked and she must appear before 
the Commission before reapplying.
Synopsis: Respondent Hughes failed to disclose a lien on the property the Respondent owned and sold to the 
Complainant. The Complainant was forced to pay the lien when Respondent Hughes failed to respond to the 
vendor’s notice of filing the lien.

Recovery Fund Order: Respondent Hughes was ordered to reimburse the Complainant damages totaling
$8,245.46 within thirty (30) days.

Respondent(s): Nuri Jeong FH: 3951
Violations: A.C.A. § 17-42-311(a)(2); Commission Rule 10.16 
Sanctions: $500 in civil penalties.
Synopsis: Respondent failed to report a conviction within thirty (30) days.

Respondent(s): Leroy Kissinger FH: 3956
Violations: A.C.A. § 17-42-311(a)(2); Commission Rule 10.16 
Sanctions: $750 in civil penalties.
Synopsis: Respondent failed to report a conviction within thirty (30) days.
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2025 Continuing Education Requirements
All active licensees must complete 7 hours of CE by December 31, 2025, to include:

1)

2)

3)

A 1-hour safety course;

A 3-hour, license-specific required course:

a. Broker Supervision/Agency (for principal and executive brokers) OR
b. Agency Representation and Compensation (for salespersons); and 

A 3-hour elective CE course

Associate Brokers may take the Broker Supervision Course OR the 3-hour salesperson course. 

Salespersons will not be permitted to take the Broker Supervision CE course and brokers who 

take the Agency Representation and Compensation course will not receive CE credit for it.

IMPORTANT NOTE: It is the licensee’s responsibility to ensure CE is reported to AREC by 

the deadline. See the Education tab on the AREC website for further information.
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